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Thank you for downloading the
Crestron Home™ Driver.
If you have any questions don’t hesitate
to contact us, we are happy to help.

Contact us
drivers@digitalautomation.us
Visit us
www.digitalautomation.us
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Driver Summary
This Blackdove driver manages the communication to a Blackdove enabled device.
This device can be either a Blackdove appliance or the Blackdove app running on a
third-party device, such as an Apple TV or a Smart TV. The device or app must be
properly paired to the user’s Blackdove account.

This driver comes with a 30-minute trial license. You can acquire a no-cost full
license at https://digitalautomation.us/product/blackdove-crestron-home-driver
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How to Sideload the driver to Crestron Home™
First, check the Setup Instructions to see if this step is required as the Driver may
already be pre-installed in the CH Setup app. If it is not listed, before beginning the
Crestron Home™ (CH) configuration, the DA driver needs to be sideloaded to the CH
processor. CH enforces security, so you will need to enter the username and
password in order to browse the internal flash.
Once you’ve downloaded the *.pkg files to your computer, launch the file browser
and connect to your processor. Using Toolbox or your preferred FTP file manager,
transfer the pkg files to the processor.
On the processor navigate to the “Import” folder.

Internal Flash -> User -> ThirdPartyDrivers -> Import

Transfer the file from your computer to the Crestron™ processor, CH will
automatically import the driver. Setting up the driver will then be available through
the Crestron Home™ configuration app.
Note: For more details on installing or updating the driver follow the instructions on
https://support.crestron.com/app/answers/detail/a_id/1000526
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Setup Instructions
1 - Launch the Crestron Home™ Setup app.

2 - Select “Step 2 - Pair Devices”.
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3 - Select “Drivers”.

4 - Select “Streaming Player”.
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5 - “Blackdove” should now be an option, select “Blackdove” and select the desired
room under the Select a room selection.

6 - Add the option from the Blackdove Driver by clicking the “+” button.
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7 - You will be prompted to enter a descriptive name for the player. The name will appear
on the user interface as entered. Also, you will need to enter your Blackdove username
and password. Press “O.K” to continue to the next step.

8 - You will be prompted to enter the name of the Blackdove device that Crestron
will command to play the selected artwork and the License information. The system
will attempt to connect to the Blackdove service when you press o.k. This driver comes
with a 30-minutes trial license. Please read about how to upgrade the license to a
no-cost full license and how to update the Installer Settings in the FAQ at
https://digitalautomation.us/product/blackdove-crestron-home-driver
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Home App Instructions
Once you have entered all the information, the system will attempt to connect to the
Blackdove service. You may then start the Crestron Home™ app, the new tile will be
available in the room that you added the driver to.

Once you tap on the new Blackdove tile, the user interface will switch to the player
control panel.
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You will be able to select a collection from the “Selected Collections” section.

Once a collection has been selected, you will be able to select an artwork from the
“Selected Artwork” list
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Release Notes
1.00 - Initial release
Supports navigating and selecting a user’s artwork from their collections and
playing on their player.
Note: Driver was tested on CP4-R with firmware version 2.4508.00060 running
HomeOS version 3.005.0074.
Drivers are built using SDK version 8.000.0012, Home app version 1.9.2 on TSW, and
version 1.12.11 of Home app on iOS. The driver is not guaranteed to work on any beta
software release from Crestron™.

11

All product names, logos, brands, trademarks, and registered trademarks are the property of
their respective owners. All company, product, and service names used in this manual are for
identification purposes only. Use of these names, trademarks, and brands do not imply
endorsement.
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